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What is Mobile Banking?

Mobile banking allows you to: 

 Check account balances.

 View transactions.

 Make one-time transfers.

 Schedule future transfers.

 Pay bills and view Bill Payer history.

 Schedule future bills.

 Check out current rates. 

 Find ATMs. 

All on the go from your mobile phone…  and it’s free!
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System Requirements

1. To use mobile banking you must have a smart phone or PDA (phone 

running Android OS or Windows OS) such as:

 Blackberry

 iPhone 3G/3GS/4/4S

 Android

2. Your telephone service plan must include data coverage.
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Getting Started

There are several ways to access Mobile Banking:

 Download our Mobile Banking app for iPhone or Android. (Search for “Chevron 

Federal Credit Union” in the app store.)

 Type “mb.chevronfcu.org” into your mobile phone’s web browser. (Bookmark it 

for future visits.)

 Go to www.chevronfcu.org from your mobile phone’s web browser and click on 

the Login button in the Mobile Banking box.

Once you’ve accessed the program, log in and answer the security questions just like 

when you are entering PC Access.

http://www.chevronfcu.org/pages/ExternalWebsite.aspx?http://itunes.apple.com/us/app/chevron-federal-credit-union/id340304772?mt=8
http://www.chevronfcu.org/pages/ExternalWebsite.aspx?https://market.android.com/details?id=com.ifs.androidmobilebanking.fiid1002&feature=search_result
http://www.chevronfcu.org/
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Accounts Tab

Once in, you’ll find three tabs at the top of your screen: Accounts, Transfer, Bill Pay. 

You will also see your account and loan summaries.

From the Accounts Tab:

 View transaction history.

 View transaction details.
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Transfer Tab

Click on the Transfer tab to: 

 Make quick transfers. 

 View scheduled transfers. 
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Bill Pay Tab

Click on the Bill Pay tab to: 

 Make a payment / set up new payments.

 View your pending payments and payment history.

 View payment details.
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Contact Us, Locations, Rates

You can also use the links at the bottom of the page to:

 Contact us: Access a list of CFCU phone numbers.

 Locations: Locate branches and ATMs by zip code.

 Rates: View current rates for all of our products.
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Q&A

If you have any questions about Mobile Banking:

 You can send us a secure email through PC Access.

 Call us 24/7 at 510-627-5000 or 800-232-8101.

 Or stop in to your local CFCU branch.

Thank you for choosing CFCU as your lifelong financial 

partner.


