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2025 HighlightHighlight
MyCreditScore & More

In July, the Credit Union launched MyCreditScore & More, 
a free service in Digital Banking that includes access to 

full credit reports, credit monitoring and alerts, valuable 
tips to protect creditworthiness, and personalized 

product offers that could help members save.

“We have been married 40 years, and it is a rare 
occasion when I can surprise my wife. I didn’t think 
I could get a loan myself, let alone surprise her, until 
I talked to the Credit Union. They were so helpful 
and calmed my fears. They eased the stress of it all. 
I was able to secure a couple of loans and surprise 
my wife on retirement day with a new car and later 
a tiny trailer. Even after I got the loan, I had a really 
difficult time trying to get tags for my out-of-state 
trailer purchase. I can’t believe that the Credit Union 
continued to help me even when they really didn’t 
have to, and was by my side until my tags came in. 
I couldn’t have done this without the Credit Union. 
Thank you so much for helping me give my wife a gift 
for her many, many years of hard work.”

Thomas B.   |   MEMBER SINCE 2011





2025 HighlightHighlight
Technology Enhancements

Our Video Banking service allows members to 
connect with a trusted team member at their 
convenience, combining the ease of a phone call 
with a friendly face. In 2025, we made it even easier 
with the Meet Now feature, enabling members 
to speak with a representative within 15 minutes 
(based on availability), and the option to schedule 
appointments in Spanish.

In Digital Banking, the Wire Transfer experience 
was upgraded to include an improved interface, 
quick and secure ID verification via biometric 
authentication, and integrated Docusign™ allowing 
documents to be signed right in Digital Banking – 
no external links needed.

“I live outside of the U.S., and for 
me, Video Banking is a way to be 
in close contact with Credit Union 
team members and to stay up-
to-date on products offered. It is 
easy to use – I can choose the type 
of service and the staff member. 
It is a great tool, and I highly 
recommend it.”

Marcela C.   |   MEMBER SINCE 2008





2025 HighlightHighlight
Branch Refreshes  
and New Locations
In Q2 2025, the Spectrum CU Brownsville Branch 
opened in Texas to support workers associated 
with the local Bechtel project. Over the summer, 
the Chevron FCU Richmond Branch underwent 
extensive renovations and now features a modern 
and inviting layout, replacing teller lines with 
consultation areas. In December, the Spectrum CU 
Reston Branch relocated to a newly updated space 
just steps from its previous location in Bechtel’s 
Corporate Headquarters.

“I enjoy the renovations that 
were made to the Richmond 
Branch. Inviting, spacious, and 
welcoming. I have been doing 
business with the Richmond 
Branch for so many years, and 
I always enjoy my interactions. 
I consider the branch team 
friends rather than Credit 
Union employees.”

Jose R.   |   MEMBER SINCE 1990
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