
 

MASTER ACCOUNT 

AGREEMENT & DISCLOSURE 

TRUTH IN SAVINGS  

ELECTRONIC FUND TRANSFER  

FUNDS AVAILABILITY 

 

The purpose of this booklet is to disclose information, terms, conditions, and the 
various laws and regulations relating to your accounts to help you better understand 
your rights and obligations as a member of Chevron Federal Credit Union. 

This Account Agreements and Disclosures booklet is effective 7/1/2025 and supersedes 
any conflicting terms and conditions contained in the any prior versions or 
amendments. Throughout this booklet, the booklet is referred to as the “Account 
Agreement.” 

Throughout this Account Agreement, the words “you,” “your,” and “yours” mean each 
and all of those (whether one or more persons) who are subject to the Account 
Agreement as a result of signing a Membership Application and Agreement and 
agreeing to the Credit Union’s bylaws and procedures for each respective account. The 
words “we,” “us,” or “Credit Union” mean Chevron Federal Credit Union. The term 
“savings account” refers to a “share account”, “checking account” refers to a “share 
draft account”, and “certificate” refers to a “term share account”. 

You can contact us about your accounts and services by visiting a local CFCU branch, 
by sending a secure message through PC Access via Secure Support, or by contacting our 
Call Center at 800-232-8101. 
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PART I. ARBITRATION AND WAIVER OF CLASS ACTION 

1. Selection of Arbitrator: The

2. Effective Date:

3. Claims Arising Prior to Effective Date: THIS ARBITRATION 

AGREEMENT APPLIES TO ALL CLAIMS THAT ARE FILED OR 

INITIATED AFTER THE EFFECTIVE DATE, EVEN IF THE CLAIM 

ARISES OUT OF, AFFECTS, OR RELATES TO CONDUCT THAT 

OCCURRED PRIOR TO THE EFFECTIVE DATE. 

4. Arbitration Proceedings:

5. Class Action Waiver: ANY ARBITRATION OF A CLAIM WILL BE 

ON AN INDIVIDUAL BASIS. YOU UNDERSTAND AND AGREE 

THAT YOU ARE WAIVING THE RIGHT TO PARTICIPATE AS A 

CLASS REPRESENTATIVE OR CLASS MEMBER IN A CLASS 

ACTION LAWSUIT. 

6. Severability:

7. Survival:

8. Right to Opt-Out:
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9. Amendment/Termination:

10. Inapplicable to Certain Borrowers:

PART II – SHARE ACCOUNT AGREEMENT AND TRUTH IN 

SAVINGS DISCLOSURE 

Section 1. General Terms and Conditions Applicable to All 

Accounts Opening and Maintaining Accounts 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. Membership Promotion:

http://www.adr.org/
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Operation of Accounts 

10. 

11. 

12. 

13. 

14. 

15. 

16. 
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17. 

Notifications and Records 

18. 

• 

• 

19. 

20. 
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21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

a. 

b. 
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c. 

d. 

e. 

Closing Accounts, Disputes, and Restrictions on Services 

31. 

32. 

33. 

34. 

Additional General 

Terms 

35. 

36. 

37. 

38. 

39. 

40. 

41. 

42. 

43. 
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a. 

b. 

c. 

d. 

44. 

45. YOU UNDERSTAND AND AGREE THAT WE WILL NOT BE 

LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL, 

INDIRECT OR PUNITIVE DAMAGES IN ANY CLAIM OR ACTION 

ARISING FROM THIS ACCOUNT AGREEMENT, REGARDLESS 

OF WHETHER YOU HAVE ADVISED US OF THE POSSIBILITY 

THAT YOU MAY INCUR SUCH DAMAGES. 

46. 

47. 

48. 

49. 

50. 

51. 

52. 

a. 

b. 

c. 

53. 
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Section 2. General Terms Regarding Account Ownership, Agents, 

and Beneficiary Designation for All Accounts 

1. 

2. 

3. 

4. 

5. Individual Account:

6. Joint Account:

7. 
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8. Rights at Death. 

a. Individual Account Without Payable-on-Death Designation:

b. Individual Account with Payable-on-Death Designation:

c. Joint Account without Payable-on-Death Designation:

d. Joint Account with Payable-on-Death Designation:

9. 

10. POA:

11. Terms and Conditions Applicable to Trust Accounts: 

a. 
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b. 

c. 

THE 

CREDIT UNION HAS NOT RECEIVED A COPY OF THE 

TRUST INSTRUMENT AND SHALL IN NO EVENT BE 

LIABLE FOR ITS CONTENTS.

d. 

e. 

12. Terms and Conditions Applicable to Fiduciary Accounts: 

a. 

b. 

c. 

d. 

13. Terms and Conditions Applicable to All Custodial Accounts: 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

Section 3. General Terms Regarding Access, Transactions, 

Withdrawals, and Deposits to All Accounts 

1. 

Withdrawals 

2. 

3. 



12 
 

4. 

Deposits 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 
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15. 

16. 

Checks and Other Items or Access Devices 

17. 

18. 

19. 
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20. 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

31. 
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32. 

33. 

Corrections, Disputes, and Additional Terms Regarding 

Transactions 

34. 

35. 

36. 

37. 

38. 

Section 4. Payment of Dividends 

1. 

2. 

3. Compounding and Crediting for all Accounts:
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4. Balance Computation Method:

Section 5. Terms and Conditions Applicable to Checking Accounts 

2. 

New Solutions Checking 

3. 

4. 

5. 

Health Savings Accounts 

6. 

General Terms and Conditions Applicable to all Checking Accounts 

7. 

8. 

a. 

b. 

c. 

9. 

Section 6. Terms and Conditions Applicable to Savings Accounts 

1. Rate Information:

Savings Accounts 

2. 

3. 

Primary Savings Account 

4. 

5. 

Special Purpose Savings Account 

6. 

Special Purpose Youth Savings Account 

7. 

Club Account 

8. 

Money Market/High Yield Savings Accounts 

9. 
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Section 7. Terms and Conditions Applicable to Certificates 

1. 

2. Rate Information:

3. 

4. Minimum Balance and Deposit Requirements:

5. Dividends:

6. 

7. 

8. Transaction Limitations:

9. Early Withdrawal Penalties.

10. Maturity and Renewal:



18 
 

11. Notice: 

12. 

13. 

Section 8: Terms and Conditions Applicable to IRAs 

1. 

2. 

3. 

PART III – FUNDS AVAILABILITY POLICY AND SUBSTITUTE 

CHECKS DISCLOSURE 

Section 1: Your Ability to Withdraw Funds 

1. 

2. 

3. 

4. 

Section 2: Longer Delays May Apply 

1. 

2. 

3. 

4. 

a. 

b. 

c. 

d. 

e. 

5. 

Section 3: Special Rules for New Accounts 

1. 
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2. 

3. 

Section 4: Holds on Other Funds 

Section 5: Substitute Checks and Your Rights  

What are Your Rights Regarding Substitute Checks? 

How Do You Make a Claim for a Refund? 

• 

• 

• 

• 

PART IV – ACCOUNT BALANCES AND LIABILITY FOR 

OVERDRAFTS 

Section 1: General 

1. 

2. 

3. 
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Section 2: Your Checking Account Balance 

1. 

2. 

3. 

4. 

5. YOU ACKNOWLEDGE THAT YOU MAY STILL OVERDRAW 

YOUR ACCOUNT EVEN THOUGH THE AVAILABLE BALANCE 

APPEARS TO SHOW THERE ARE SUFFICIENT FUNDS TO 
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COVER A TRANSACTION THAT YOU WANT TO MAKE.

6. 

7. 

Authorization Holds for Debit Card Transactions 

8. 

9. 

10. 

11. 

Section 3: How Transactions Are Posted to Your Account 

1. 

2. 

3. 

4. 
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5. 

6. 

Section 4: Payment of Overdrafts  

1. 

2. 

3. 

4. Transfers to Cover Overdrafts:

5. 

6. NSF Transactions:

Optional Overdraft Protection Plans 

7. 

• Overdraft Protection Transfer from Personal Line of Credit: 
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• Overdraft Protection Transfer from Savings Account:

8. 

9. Termination of Optional Overdraft Protection Plans:

Section 5: Courtesy Pay Service 

1. 

2. What Overdraft Transactions are Covered?

3. Optional Overdraft Transactions:

4. Eligibility for the Service:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

5. The Service is a benefit. Any payment made by us under the 

Service will be made on a case-by-case basis, in our sole and 

absolute discretion. The Service does not constitute an actual 

or implied agreement between you and the Credit Union, nor 

does it constitute an actual or implied obligation of the Credit 

Union. The Service is a privilege that the Credit Union provides 

from time to time, and which may be withdrawn, limited, or 

withheld by the Credit Union at any time, without prior notice, 

reason or cause. 

6. Limits to Your Use:

7. How the Service is Administered:

8. When is the overdraft payment due?

9. Courtesy Pay Fees:

10. Optional Overdraft Protection Plans

11. Your Right to Opt Out of the Service

12. Default: 

13. Termination; Suspension:

Section 6: An Additional Note Regarding Overdraft, Courtesy Pay 

Programs 

1. The best way to know how much money you have and avoid 

paying overdraft fees is to record and track all of your 

transactions closely. 

2. IF YOU DO NOT UNDERSTAND ANY PROVISION IN THIS PART 

IV, OR IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT US 

AT (800) 232-8101, MONDAY THROUGH FRIDAY, 6 AMTO 6 PM 

PACIFIC STANDARD TIME. 

Part V – EFT 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

Section 1: General Disclosures Applicable to All Electronic 

Services 

1. 

2. 

3. Business Day Disclosure:

4. Right to Receive Documentation of Transactions: 

a. Terminal Transfers: 

b. Periodic Statements:

c. Digital Banking Transactions:

5. In case of errors or questions about your electronic services 

transactions:

a. 

b. 

c. 

6. 

7. Your Liability for Unauthorized Transactions and Advisability 

mailto:cfcumail@chevronfcu.org
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of Prompt Reporting:

8. Your Responsibility for Transactions You Authorize or Initiate:

9. How to Notify the Credit Union in the Event of an Unauthorized 

Transaction:

10. Our Liability for Failure to Make or Complete Electronic Fund 

Transfers:

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

i. 

j. 

k. 



27 

l. 

m. 

n. 

THE FORGOING CONSTITUTES OUR ENTIRE LIABILITY AND 

YOUR EXCLUSIVE REMEDY. IN NO EVENT WILL WE BE 

LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 

CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING 

LOSS OF PROFITS (EVEN IF ADVISED OF THE POSSIBILITY 

THEREOF) ARISINGIN ANY WAY OUT OF THE 

INSTALLATION, USE, OR MAINTENANCE OF ANY 

EQUIPMENT, SOFTWARE, AND/OR SERVICE. 

11. PIN and Access Code Use and Security:

12. Card Safety Precautions: YOU MUST KEEP YOUR CARD IN A

SAFE PLACE AND PERMIT NO UNAUTHORIZED PERSON TO

USE IT. YOU MUST NOT DISCLOSE YOUR ATM PIN TO ANY

UNAUTHORIZED PERSON OR WRITE IT ON YOUR CARD,

CARRY IT IN YOUR WALLET OR PURSE, OR OTHERWISE MAKE

IT AVAILABLE TO ANYONE ELSE; YOU WILL IMMEDIATELY 

REPORT ANY LOSS OR THEFT OF YOUR CARD. IF YOU 

AUTHORIZE US TO ISSUE A CARD (OR ANY OTHER ACCESS 

DEVICE) TO ANYONE ELSE, YOU AUTHORIZE THAT INDIVIDUAL 

TO WITHDRAWFUNDS FROM YOUR ACCOUNT(S) WHICH CAN 

BE ACCESSED BY THE CARD REGARDLESS OF WHETHER 

THAT INDIVIDUAL IS AUTHORIZED TO WITHDRAW MONEY 

FROM THE ACCOUNT BY ANY MEANS OTHER THAN BY USE OF 

THE CARD. 

13. 

14. Fees for EFTs

15. 

16. 

17. 

Termination or Suspension of Electronic Services 

18.
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19. 

Section 2: Additional Disclosures Applicable to ATM 

Cards and Debit Cards 

1. 

2. Ownership of Card:

 

 

 

 

3. 

a. 

b. 

c. 

d. 

4. Limitations on Frequency and Dollar Amounts of Transactions:

5. Safety Tips for Using an ATM or POS Terminal:

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

i. 

j. 
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6. Right to Receive Documentation of Transactions:

7. Making Electronic Funds Transfers: 

8. 

Foreign Transactions and Charges 

9. 

Additional Disclosures Applicable to Point-Of-

Sale Transactions 

10. 

11. 

12. Types of Available Transactions and Limits on Transactions: 

13. Account Access:

14. Limitations on Frequency and Dollar Amounts of ATM Card 

Transactions:

15. Limitations on Debit Card Transactions:

16. Limitations on Frequency and Dollar Amounts of Debit Card 

Transactions:

17. Right to Receive Documentation: 

18. Card Claims and Transaction Questions:

19. Debit Card Purchase Returns and Adjustments: 
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20. Use of Debit Card:

21. Transaction Fees:

Section 3: Additional Disclosures Applicable to Electronic Check 

Transactions 

Section 4: Additional Disclosures Applicable to ACH Transactions 

1. Account Access

2. Types of Transactions:

• 

• 

• 

• 

• 

3. Direct Deposit:

4. Right to Stop Payment and Procedure for Doing So:

5. 

6. 

7. 

PART VI – FUNDS TRANSFER AGREEMENT AND NOTICE 

1. 

2. 

3. 

4. 
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5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 
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14. 

15. 

16. 

17. 

18. 

19. 

PART VII – MEMBER CONDUCT, LIMITATION OF SERVICES, 

and EXPULSION POLICY 

Section 1: General Provisions 

1. 

2. 

3. 

a. 

b. 

c. 

4. 

5. 
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Section 2: Definitions 

1. 

2. 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Section 3: Expulsion 
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Section 4: Limitation of Services 

1. 

a. 

b. 

c. 

d. 

e. 

f. 

2. 

Section 5: Other Actions We Can Take 

1. 

2. 

3. 

4. 

5. 

6. 

Chevron Federal Credit Union Mailing Address: 

Chevron Federal Credit Union 

P.O. Box 4107 

Concord, CA 94524 

For inquiries or general information, 

 contact us at: 510-627-5000 or 800-232-8101 

FORM CHEV-00016HQ REV 7/25      00133-4726




